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Purpose of Cleaning and Maintenance

Your carpet installation is a significant investment, both in monetary terms and overall facility image. It is important to
implement a maintenance program from the beginning. A consistent and effective carpet maintenance program can
maintain the initial facility image and dramatically extend the life of your monetary investment. It is the goal of this
publication to assist you in preserving the original appearance of your carpet.

The appearance of carpet depends upon several factors - color, pattem, density, fiber, and a viable carpet maintenance
program. In order to keep carpet products performing their best, designing and implementing a comprehensive
maintenance plan is very important. Great care should be taken when choosing carpet colors, pattems, and textures.
These features combined with fiber quality and construction standards engineered to meet performance requirements
are important factors.

Carpet Performance

Start with the right carpet choices that lead to the best end-use carpet performance.

1. Specifications - \\as the carpet properly specified in relation to the intended use of the carpet at its location?
2. Color Selection - \Was the proper color selected to meet traffic conditions, intensity of sunlight, etc.?

3. Installation - Was the carpet installed according to an international installation standard?

4. Maintenance - Has a scheduled maintenance plan been designed to serve the needs of the location?

Carpet performance is directly related to specification, installation and proper maintenance. When the right style of
carpet is chosen and it is professionally installed, a professionally designed and instituted maintenance program will
increase the life expectancy and performance of that carpet. Color selection is critical in long term appearance
retention. For example, a light color cut pile is a poor choice in heavy traffic areas; a darker color loop pile will retain
its appearance longer and is a better choice in heavy traffic areas.

Maintenance Plan and Schedule

A customized comprehensive carpet care program consists of five elements;

1. Soil Containment - isolation of soil entering the building using mats at entrances.

2. Vacuuming - scheduled frequency for removal of dry saill.

3. Spot and Spill Removal System - using professional spot removal technigues.

4. Interim Cleaning - scheduled frequency appearance cleaning for all traffic areas.

5. Restorative Cleaning - scheduled frequency deep cleaning to remove residues and frapped soils.

Clean and Dry - Improving air quality and environment

Keeping the environment dry is a very important process. To prevent the growth of bacteria and mold, one should
immediately attend to liquid spills and fix sources of excess moisture and humidity. Air movers, HVAC handling systems
and dehumidifiers wil assist in the drying process of higher moisture level cleaning processes.

Carpet has a unique, positive “filter-like" or particle trapping feature that tends to hold particles to the floor that might
otnerwise be airbome. Matter being held by the "filter-like" feature of carpet can be taken out of the building instead
of re-circulating in the air continually, by using a high power vacuum cleaner. Refreshing the indoor environment can
be as easy as following a regular vacuuming and restorative cleaning schedule.



Developing a Carpet Maintenance Plan

There are several considerations when developing a carpet maintenance plan, including building layout, planning for
traffic flow, activities, and proper cleaning. Proper cleaning can be divided into three methods: preventive measures,
interim measures, and restorative measures,

Preventive measures

Preventative measures consist of minimizing the debris that is tracked in from outside and protecting carpet from
moisture and dirt that is already inside the building. This is largely accomplished with the use of mats - outside and
inside. Using both types of mats at entrances and other areas helps prevent excessive sailing on carpet.

Qutside mats scrape debris off of shoes that have the capability to track in that material. Use soil-removal mats that
have a coarse texture, are able to brush soil from shoes, and hold large amounts of soll in their pile.

Inside mats remove smaller particles of dirt as well as oils and other liguids that can be tracked in from cutside. Use
water absorbent mats to prevent tracked-in moisture from getting to the carpet. Mats that extend for 6 to 15 feet inside
the entrance will trap eighty percent of soil and moeisture from the first five or six steps. (See Figure 1.) Another way to
prevent soiling using mats is by placing protective mats around foed stations, water coolers, elevators, and stair
thresholds to prevent moisture and dirt from becoming ground into carpet.

9-15 FEET

Figure 1

For mats to continue to trap soll, they should be cleaned on a regular basis, more frequently than the carpet.
If accumulated soil is not removed, the mat will become overloaded and cannot prevent soil from entering the building.

There are some conditions where appearance change must be expected. In areas where the oily material from asphalt
sealers is tracked into the building, carpet and other flooring may become vyellowed over time. Check the traffic lanes
often for slight dulling of color; this indicates a buildup of soll. It is virtually impossible to remove all of this material once
it has penetrated the fiber of any carpet. Entrance mats and scheduled cleaning can reduce this phenomenon. Areas
where large amounts of sandy soil enter the building may become dull in appearance over time.  This is due 1o abrasion
of the fiber surface, affecting the reflection of light. Freguent vacuuming helps to minimize this problem.

Other preventive tips include: restricting food and beverage consumption to specific areas, requinng lids on drinks or
oversized cups, and placing trashcans in easily Carpet accessible areas. In addition, keeping parking lots, sidewalks,
and entrances clean will cut down on the tracking in of debris.




































